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A Company Overview
Mgayo Logistics, headquartered at Mwalimu House Building in Ilala, Dar es 
Salaam, Tanzania, is a dynamic logistics company offering comprehensive 
solutions for both local and international markets. 

We provides a wide array of logistics services, including freight forward-
ing, transportation, warehousing, supply chain management, and cus-
toms brokerage, ensuring efficient movement and management of goods. 
 
Our freight forwarding expertise spans air, sea, and land, facilitating seam-
less cross-border shipments. With a diverse fleet, Mgayo Logistics’ transpor-
tation services ensure timely and safe deliveries. In other hand our secure 
warehousing offers modern inventory management to support businesses 
with flexible storage solutions. 

The company’s supply chain management services optimize logistics processes
helping businesses reduce costs and improve efficiency across sourcing,
production, and distribution. In addition, their customs brokerage services
help clients navigate complex trade regulations, minimizing delays and
ensuring compliance.
 
Known for our professionalism, customer-centric approach, and tailored 
solutions, Mgayo Logistics is committed to partnering with companies, 
organizations, and individuals to enhance their business through tailored 
logistics solutions. 



Mission

Vision

To deliver efficient, reliable, and innovative logistics solutions that opti-
mize the supply chain and enhance business performance for our clients. 
We aim to build lasting partnerships by providing exceptional customer 
service, ensuring operational excellence, and continuously improving to 
meet evolving market needs.

To become a top-tier logistics provider in Tanzania and the glob-
al market, recognized for our commitment to quality, sustainability, 
and innovation, while empowering businesses with effective logis-
tics solutions that drive growth and success.



Our Core Values

Customer-Centered
Placing clients at the forefront, we provide personalized solutions, 
exceeding expectations and cultivating enduring relationships through 
dedicated service.

Innovation
Embracing creativity and forward-thinking, we lead with cutting-edge 
strategies, adapting to industry trends and offering innovative logistics 
solutions.

Teamwork
Collaboration is fundamental; we value and respect diverse skills within 
our team, fostering a harmonious work environment for shared success.

Reliability
Our commitment to consistency ensures dependable services, cou-
pled with a steadfast dedication to meeting deadlines and delivering 
on promises.

Professionalism
We operating with the utmost professionalism, uphold a standard of 
excellence, ensuring a reliable and respectful approach in all aspects of 
our operations.our services continually
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Custom Clearance
At Mgayo Logistics, we provide efficient customs clearance services 
to ensure your goods pass smoothly through international borders. 
Our experienced team is knowledgeable in the latest customs regula-
tions and procedures, helping you navigate the complexities of global 
trade. 

We handle all documentation, duties, and compliance require-
ments to minimize delays, penalties, and unexpected costs. 
 
Our services include preparing and submitting necessary doc-
uments, managing duty and tax payments, and ensuring 
full regulatory compliance. We tailor our solutions to meet 
your specific needs, whether you are importing or exporting. 
 
Our goal is to provide a hassle-free experience, allowing you to focus 
on your core operations while we handle the complexities of customs 
clearance.
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Mgayo Logistics we specializes in comprehensive freight manage-
ment services, coordinating the efficient movement of goods on a 
global scale. Exploiting industry relationships, we negotiate compet-
itive rates with carriers to optimize costs for our clients. 

Our experienced team strategically plans and optimizes shipping 
routes, prioritizing efficiency and minimizing environmental impact. 
Real-time tracking and visibility throughout the shipping process 
ensure timely communication and transparency. 

Meticulous documentation management, including bills of lading 
and customs declarations, guarantees compliance and accuracy. 

At Mgayo Logistics, we commit to strategic planning, cost-effective-
ness, and customer satisfaction in providing top-notch freight man-
agement solutions tailored to our clients’ unique needs
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Sea Freight Management 
Mgayo Logistics excels in Sea Freight Management, offering efficient and cost-effective 
solutions for global cargo transportation. Leveraging strategic partnerships with major 
shipping lines, we ensure reliable and timely deliveries. 

Our team manages the entire sea freight process, from booking to customs clearance, 
ensuring smooth operations.

Leveraging strategic partnerships with airlines, 
we secure competitive rates for time-sensitive 
deliveries. 

Our team oversees the entire process, ensuring 
seamless operations from cargo booking to 
customs clearance, with real-time tracking for 
transparency and efficience

With a modern fleet, advanced technolo-
gy, and strategic partnerships, we ensure 
reliable and timely deliveries across various 
terrains. 

In land Land freight, railways and roads 
are used to facilitate secure transportation 
solutions for diverse cargo of our clients

Air Freight Management Land Freight Management



At Mgayo Logistics, we pride ourselves on offering reliable and efficient
transportation services tailored to meet the diverse needs of your business. 

Our comprehensive transportation solutions are designed to handle a wide
range of goods, ensuring safe and timely delivery whether your shipments
are local, regional, or international. 
 
Our modern fleet of vehicles is equipped with the latest technology to ensure 
optimal performance and safety during transit. Each vehicle is maintained to 
the highest standards, ensuring reliability and minimizing the risk of delays. 

We offer flexible and cost-effective transportation options, including Full 
Truckload (FTL), Less-Than-Truckload (LTL), Specialized Transport, Real-Time 
Tracking.
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04 Warehousing 
We provide efficient and comprehensive warehousing services designed to optimize your 
supply chain and enhance operational efficiency. Our secure, state-of-the-art facilities 
are strategically located for easy access to major transportation routes, ensuring the safe 
storage and quick distribution of your goods. 

By using sophisticated inventory management systems, we enable real-time tracking of 
stock levels, allowing you to maintain optimal inventory and effectively reduce carrying 
costs. 

Our flexible storage options cater to various needs, including bulk storage and specialized 
solutions for temperature-sensitive items. Additionally, we offer comprehensive order
fulfillment services, including picking, packing, and shipping, ensuring timely delivery 
to your customers.
 
By partnering with us, you can streamline operations and focus on growing your business, 
confident that your warehousing needs are in capable hands.



Legal Compliance

TANZANIA

Certificate of Incorporation of a Company

No: 169554765

I HEREBY CERTIFY THAT

SHAG CLEARING AND FORWARDING CO  LIMITED
is this day incorporated under the Companies Act, 2002 
and that the Company is Limited.

GIVEN under my hand at Dar es Salaam this 24ᵗʰ day of 
OCTOBER TWO THOUSAND AND TWENTY THREE.

PRINC ASST. REGISTRAR OF COMPANIES

Section 15

C.1



Office Address
4th Floor, Mwalimu House Building
Ilala Boma
P.O BOX 90462, Dar es salaam

+255 762 990 107
+255 739 990 107

Get in Touch With Us

info@mgayogroup.co.tz
mgayologistics@gmail.com

www.mgayogroup.co.tz

@mgayo_logistics @mgayo_group
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